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1. Introduction 
This document describes the operating manual for vDESK system from user role. 

1.1 Overview 
The vDESK system is a ticketing system that use to facilitate and monitoring on incoming 
requests, bugs, enhancements for all software department related systems. 
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2. Getting Started 
In order to open tickets in vDESK, there are 2 methods:- 

2.1 Method 1 – via vDESK system 
1. Navigate to https://veeco.vdesk.veecotech.com.my/ 

 
2. Click on Register button as shown in above screen shoot. 
3. Fille in your information and click on Register button as shown in below screen shoot. 

 
 
 

https://veeco.vdesk.veecotech.com.my/
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4. Check your mail box and perform email verification.  

 
5. Click on Verify Email Address button that can be found in the “Verify Email Address” 

email send by vdesk.admin@veecotech.com 

 
6. Once you click on the Verify Email Address button, you will be directed to veeco vdesk 

login page. 
7. Proceed with login with email address and password that has been filled in #Step 3. 
8. You will be redirected to user dashboard as below upon successful login. 

 

 
9. To file ticket, click on Open ticket / Create new One button as refer to above screen 

shoot. 
 
 
 

mailto:vdesk.admin@veecotech.com
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10. You will be redirected to Open Ticket form as shown below. 

 
11. Fill in the required information and click on “Add” button. 
12. You will see your newly created ticket in the dashboard. 
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2.2 Method 2 – via Dedicated Email 
1. Compose an email with your issues or requests and send it to dedicated email address. 
2. You may refer to topic #4 for Dedicated email list. 
3. You will received an email on ticket created with ticket numbers assigned.  
4. Sample of ticket created via email as below. 
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3. Viewing & Replying Tickets 

3.1 Dashboard 
This is the Dashboard of the system. 

 
The sections indicated are explained below according to its index number. 

1. Quick access to tickets that submitted by you and also categorized in a few status e.g. 
open/ awaiting response from submitter / resolved. 

2. Searching for target tickets. 
3. List view of tickets created categorized in all status. 

  

3.2 Viewing and Replying Tickets 
1. To view ticket, click on ticket number or subject of the ticket from the list view. Refer to 

below screen shoot. 

 
2. To reply ticket, enter your reply in the editor and click on “Reply” button as below. 

 

1 

2 

3 
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3.3 To edit ticket status and details 
1. To edit ticket, click on ticket number or subject of the ticket from the list view. Refer to 

below screen shoot. 

 
2. Click on “modify” tab, update the status accordingly and click on “Save Changes”. Refer 

to above screen shoot. 

 
** Notes: Private notes section is meant for your own notes keeping purpose. 

3.4 Tickets Status 
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4. Dedicated Email Reference List 

4.1 Dedicated Email List 
No System Dedicated Email Address 
1 VSupport helpdesk_vsupport@veecotech.com 

2 VHR helpdesk_vhr@veecotech.com 

3 Renesas SIP SPOT helpdesk_renesas_sipspot@veecotech.com 

4 Vital MRO helpdesk_vitalmro@veecotech.com 

5  Infra Helpdesk helpdesk_infra@veecotech.com 

 



vDESK  
 

UM Version 1.0 9 vDESK 

5. VDESK Hotline 

5.1 VDESK Hotline 
Any issues related to vdesk please email to vdesk.admin@veecotech.com 

 
 
 
 
 
 
 
 
 
 

mailto:vdesk.admin@veecotech.com
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